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HeRo.V.5.4.112 (Release Date 10/14/2024) 
• Change Log URL update 

 
  
HeRo.V.5.4.104 (Release Date 04/19/2024) 

• Engines Support Updates and associated user messages. 

 
 
HeRo.V.5.3.1.77 (Release Date 11/14/2022) 

• Internal Updates 

 
 
HeRo.V5.3.1.74 (Release Date 10/20/2022) 

• Resolve 'fatal error' when collecting health report on A26 engine. 

 
 
HeRo.V5.3.1.72 (Release Date 10/18/2022) 

• Security update: use Window's certificate store. 

• Parameter 39001 added to health report for A26 engine. 

 
 
HeRo.V5.2.67 (Release Date 01/19/2022) 

• Support additional RP121032 interface cables 

 
 
HeRo.V5.2.65 (Release Date 6/24/2021) 

• Correct fault code clearing on electric vehicles 

• Correct health report collection on International CV while using MDI 2 adapter 

Known Issues 
o During fault detection, faults may appear and disappear; use OCC Health Report for final diagnosing 

 
HeRo.V5.1.62 (Release Date 6/16/2021) 

• Correct Fatal System Error upon opening 

Known Issues 
o During fault detection, faults may appear and disappear; use OCC Health Report for final diagnosing 

 
HeRo.V5.0.61 (Release Date 6/14/2021) 

• Support for new electric vehicles 

• Update Engine Detection for Navistar engines 

• Highlight Health Reports that are invalid 

• Collect faults on all available buses (J1939, J1708, etc.) 

• Include Navistar 3 Box engines 

• J1708 All Make Support 

• Show engine calibration on OCC Health Report for J1708 engines 

• Open health report via OCC if available 

Known Issues 
o During fault detection, faults may appear and disappear; use OCC Health Report for final diagnosing 

 
 
HeRo.V4.2.28 (Release Date 8/7/2020) 

▪ Updates to dialog boxes webpage links 
 
 
HeRo V4.0.19 (Release Date 1/14/2020) 

▪ Correct sniffer panel messaging 



 

2 
 

▪ Correct log file uploads to Navistar server 

 
HeRo V4.0.18 (Release Date 12/2/2019) 

▪ Force update to dealer account and location if detected information is incorrect 

▪ Correct empty fault status on health reports 

▪ Add warning light flashing state 

 
Known Issues 

▪ J1708 All Make Support 

 
HeRo V3.64 (Release Date 06/25/2019) 

▪ Corrected issue reading DTCs on International CV 

 
HeRo V3.63 (Release Date 06/03/2019) 

▪ Total Vehicle Distance is received from cluster odometer, instead of using ECM Parameter 

▪ All Navistar Engines 2010 – Forward (excludes non-Navistar engines) 

▪ Read International CV engine hours from BCM 

▪ Support GM pin 1 low speed for Nexiq USB-Link 2 

 

 

 
Known Issues 

▪ J1708 All Make Support 

 
HeRo V3.51 (Release Date 12/13/2018) 

▪ Additional International CV support 

▪ Correct Engine Serial Number on Health Report View 

▪ Address Warning Lights in Health Report View 

▪ Address Data collection on All Makes Support 

 
Known Issues 

▪ J1708 All Make Support 

 
HeRo V3.48 (Release Date 11/19/2018) 

▪ International CV support 

▪ Complete ACM calibration listed in Health Report 

▪ Add software IDs for detected modules 

▪ Add scan ID to Health Report view 

▪ Correct vehicle signals on Health Report for Generic J1939 Engines 

 
Known Issues 

▪ J1708 All Make Support 

 
HeRo V2.20 (Release Date 09/19/2018) 

 

▪ Correctly identify engines 
 

Known Issues 
 

▪ J1708 All Make Support 

 
HeRo V2.17 (Release Date 09/05/2018) 

 

▪ Display message upon connecting if vehicle information is invalid 

 
Known Issues 
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▪ J1708 All Make Support 

 
HeRo V2.16 (Release Date 05/18/2018) 

 

▪ Correct connection issues with additional Vehicle Device Adapters 

 
Known Issues 

 

▪ J1708 All Make Support 

 
HeRo V2.14 (Release Date 05/11/2018) 

 

▪ Add Link for OCC Health Report on Health Report View 

▪ Corrected Change Log Button 

▪ Progress bar when closing HeRo (uploading log files) 

▪ Correct Occurrence Count 

▪ Use Scan Date instead of file timestamp (corrects fail to upload errors) 

▪ Correct scanning of 2002-2006 V6 and V8 engine 

▪ Add module make and model to Sniffer 

 
Known Issues 

 

▪ J1708 All Make Support 

 
 
 
 
 
HeRo.121 (Release Date 1/17/2018) 

 

▪ Remove “Permanently Erased” faults from Health Report 

▪ Add Vehicle Checkpoint Support 

▪ Accept scans from VINs with lowercase characters 

▪ Allow all dealer technicians to change Dealer Account and Location within HeRo 
 

Known Issues 
 

▪ J1708 All Make Support 

▪ 2002-2006 V6 and V8 Engine 

▪ 2008-2009 MaxxForce 11/13 Engine 

▪ Time Stamp Errors Cause False Failed to Upload Message 
 

HeRo.116 (Release Date 12/20/2017) 

 

▪ Adds dealer account and location to the reports 

▪ Improved logging for submit failures 

▪ Bug fix to resolve missing engine faults 

 
HeRo.113 (Release Date 11/10/2017) 

 

▪ Improves fault code collection for all makes engines 

 
HeRo.112 (Release Date 11/02/2017) 

 

▪ Correct J1708 Fault Code Issues 

▪ More efficient all makes support 
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▪ Alter data collection to ensure Health Report upload success 

 
HeRo.109 (Release Date 10/20/2017) 

 

▪ Address fault code collection issues 

▪ Update support link to correct page 

▪ Enable J1708 engines 

 
Hero.97 (Release Date 10/03/2017) 

 

▪ Initial release 

▪ Navistar® EZ-Tech® Launcher replacement 
 
 
 

© 2021 Navistar, Inc. All rights reserved. All marks are trademarks of their respective owners. 
 
 


